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From : Raoul Setrouk <raoul.setrouk@msintelligence.com>

Sent : Tuesday December 29, 2020 17:05

To : Nicolas Otte - PMI / Irina Piazzoli - PMI / Mark Powell - PMI / Marc Firestone - PMI

Josh Fett - BAT / Barry Wilson - BAT / Chloe Bartlett - BAT / Janice Thein - BAT / Taina Vauhkonen - BAT
Gary Dickson - ITL / Neil Sutton - ITL / Mark Hosty - JTI

Cc: Adam Pollock - Pollock Cohen LLP / Christopher Leung - Pollock Cohen LLP

Subject : Tobacco survey in New Zealand

To whom it may concern,

We were recently asked by a market research agency, member of Esomar, to carry out an empty packs study in
New Zealand.

Based on identical appearances from EPS™ conducted over several years by MSintelligence, such as the number of
packs to collect and the same 6 cities of New Zealand, we have every reason to believe that you are the survey
beneficiaries and/or the ordering party.

This request is accompanied by a falsely renamed MSI document containing photos of two former MSI
collaborators without any permission from the parties concerned.

In the case that you are involved in one way or another with this request, we urge you to stop using our documents
as well as the photos of our current or former collaborators.

We also note that the new methodology submitted by your supplier consists in the anarchic collection of empty
packs without statistical sampling support, moreover done in the midst of a pandemic and containment period.
This cannot be representative of the habits of smokers and consequently the market reality.

Without limiting us in other future remedies, we of course reserve all rights to enforce our intellectual property in
the EPS™ methodology.

Raoul Setrouk
CEO

e
e

ligence

Rue du Conseil Général 11,
1205 Geneva-Switzerland
Email : raoul.setrouk@msintelligence.com

CC : Atty. Adam Pollock
CC : Atty. Christopher Leung

Notice: The information in this email and in any attachments is confidential and intended solely for the attention
and use of the named addressee(s). It must not be disclosed to any person without authorization. If you are not the
intended recipient, or a person responsible for delivering it to the intended recipient, you are not authorized to and
must not disclose, copy, distribute, or retain this message or any part of it.
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New Zealand

Empty Pack Study





Empty Discarded Pack Condition

* Wet/humid packs are unqualified for the survey. The reason is that those
packs after short time within the self transparent nylon bags begins to
develop mould and consequently unreadable.

Such packs will not be accepted and will be return to the local teams!





Empty Discarded Pack Condition

To help you during the packs collection and supervisor selection, the following pictures can be useful
in understanding which kind of packs are not acceptable.

too dirty





Empty Discarded Pack Condition

Half of a pack pack W|thout a flip top part

T~

UNQUALIFIED





Empty Discarded Pack Condition

The packs chosen for the sample should be more or less similar to the quality described in the below
pictures.

< YES

Mann)

< YES






Taking off the over-wrapping film

Please take off the EDP over-wrapping film

FILTER CIGARETTES






Place Packs into Zipper Lock Plastic

Packs placed into individual bags






Collect all the Packs to Cities Bag

The collectors will pick up all the brands EDP they will
find in each collection areas and place right away all
the packs collected in a common collection area bag
(“cities bag”).

There should be a label on each collection area bag.

At the end of the day (or agreed collection period), the - -
collectors will give their bag(s) to their respective Gty bag
SuperVISOrS. Example: Auckland Bag





Progress Report

* To update the progress of every stages in the project

* As an early warning if there is an irregular situation happen during the
project. Such as: rainy all the week, so it impossible to go on field, difficult
to find packs on certain city, etc.

* Please follow progress report as attached in excel format.

* The weekly report should be sent every two days:
Shirin.Akhtar@2insights.com





Raoul
File Attachment
COLLECTION DETAIL -  NZ.PDF
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